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03/2024 - 06/2024
Nice, France
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New York, USA

ENGINEERING ¢ DESIGN ¢ PRODUCT = MARKETING

£52 554245¢

EXPERIENCE

Sales Advisor

e Drive niche fragrance line, increasing customer retention by 15%.
e Manage product warehouse, ensuring 98% invenfory accuracy.
e Oversee over 10 monihly discounfs and coordinate maintenance.

Sales Advisor & Operations Assistant

¢ Developed comprehensive beauty indusiry expertise, specializing in fragrances
fhrough a 360° product and cusfomer sfraregu.

e Improved customer experience by 23% via personalized consuliafions,
significanfly boosting safisfaction.,

o Acfively engaged with and promotfed over 1000 beauty products, oplimizing
Visual Merchandising (VM) for enhanced promolional vwswb\\ ty and effecliveness.

Lead Engineer / Engineer / Trainee

e [ ed Visual Merchandising (VM) design and engineering for retail in the consumer
beauty indusiry, managing 20+ annual projects with 95% client safisfaction.

o Mmqged the complete project lifecycle (skefch o production), ensuring a 95%
first-pass approval rate for implementation.

° He@ded a mulifuncfional feam of 10+ people, improving material accuracy by

0% and optimizing production processes.

° Opem ed and programmed machinery for culting, printing, thermoforming, and
3D printing, demonsirating advanced technical proficiency.

e Advised clients on VM projects, collaboraling with suppliers fo oplimize
packaging and design, resuling in 5% cost savings and enhanced product
aesthelics.

e Implemented key process improvements that reduced material waste by 20%
and errors by 10%, demonsirafing operational efficiency.

Packaging engineer

o Coordinated over 100 product developmenits (fragrances, personal care,
cosmelics) on fime and within budgel.

e Reduced packaging design iferations by 5% by effeclively selecfing materials.

e ledeco-friendly packaging development, reducing waste by 20%.

EDUCATION

ILAC infernafional college

Asociacion Mexicana de Empaque y Embalaje

Universidad Panamericana

Universidod Panamericana
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